ALDELO

Path ta Simplicity EDC Download Link: www.myaldelo.net/dI

Direct Processors

Required EDC Edition
Level 2 Qualification
Vista & Server 2008

Restaurant
CVV/AVS

Chase Paymentech

http://www.chasepaymentech.com

New Merchants: Robin Murillo
1-877-389-5634 Ext. 3758
1-214-849-3758

Existing Merchants: 1-877-765-8669

Processor Certification Details
UTF 1.97 Host Capture via NetConnect PNS (For Retail & MOTO)
UTF 1.97 Terminal Capture via NetConnect PNS (For Restaurant)
Certified for Credit Card Processing and Batching Transactions

Aldelo EDC Payment Edition
<
<
<
<
<
<

Global Payments
http://www.globalpaymentsinc.com
New Merchants: Alvin Mayers
1-770-333-1787
Alvin.mayers@globalpay.com

Processor Certification Details
Global Transport Host Capture (For Restaurant, Retail, MOTO)
Certified for Credit Card Processing and Batching Transactions

Aldelo EDC Global Edition
<
<
<
<
<
<
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ALDELO
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Direct Processors

Required EDC Edition
Level 2 Qualification
Vista & Server 2008

Restaurant
CVV/AVS

First Data EFSNet (Concord)

New Merchants: 1-877-563-3804

Processor Certification Details
EFSNet Native Spec to Buypass (For Restaurant, Retail, MOTO)
Certified for Credit Card Processing Transactions
Note: Merchant Must Request to Enable Return Transaction Type

Aldelo EDC EFSNet Edition
<
<
<
<
<

First Data South (NaBanco)

New Merchants: Contact Your Acquiring Bank

Processor Certification Details
NB. Specification via DataWire VXN For USA Merchants
NB. Specification via DataWire VXN For LAC Region Merchants
Certified for Restaurant, Retail, MOTO Industries
Certified for Credit Card Processing and Batching Transactions
Note: For LAC Region Merchants, Please See Appendix A

Aldelo EDC South Edition
<
<
<
<

ETS

http://www.etsms.com
New Merchants: 1-800-834-7790

Processor Certification Details
EMoney Platform (For Restaurant, Retail, MOTO)
Certified for Credit Card Processing and Batching Transactions

Aldelo EDC ETS Edition
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Gateways, MSPs & ISOs

Required EDC Edition
Level 2 Qualification
Vista & Server 2008

Restaurant
CVV/AVS

Mercury Payment Systems

http://www.mercurypay.com
New Merchants: 1-800-846-4472

Required Back End Processor’
Global East
Certified for Credit Card Processing and Batching Transactions

Additional Capabilities Offered
Mercury Gift Card Processing is Supported
Mercury Dial Backup Bridge is Supported

Aldelo EDC Mercury Edition
<
<
<
<
<

Merchant Warehouse
http://www.merchantwarehouse.com
New Merchants: 1-800-419-0947

Required Back End Processor’
First Data EFSNet (Concord)
Certified for Credit Card Processing Transactions

Aldelo EDC MW Edition

Humboldt Merchant Services
http://www.hbms.com
New Merchants: 1-800-682-0454

Required Back End Processor’
First Data EFSNet (Concord)
Certified for Credit Card Processing Transactions

Aldelo EDC EFSNet Edition
<
<
<
<
<
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Gateways, MSPs & ISOs

Required EDC Edition
Level 2 Qualification
Vista & Server 2008

Restaurant
CVV/AVS

PP

http://www.paypros.com
New Merchants: 1-800-774-6462

Required Back End Processor’
Global East
Certified for Credit Card Processing and Batching Transactions

Aldelo EDC PPI Edition
<
<
<
<
<

Sterling Payment Technologies

http://www.sterlingpayment.com
New Merchants: 1-877-887-7784

Required Back End Processor’
Paymentech
Certified for Credit Card Processing and Batching Transactions

Aldelo EDC Sterling Edition
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Middleware

Required EDC Edition
TSYS Vital

CardNet

Elavon (NOVA)
Global East
Paymentech

DataCap NetePay Middleware

http://www.dcap.com
Tel: 1-215-997-8989

What is NetePay Middleware?

In order to provide our customers the flexibility of connecting
to more direct processors currently not supported natively by
Aldelo EDC, we'’ve integrated with DataCap’s NetePay Store
Server in order to fulfill that goal.

NetePay Store Server is a middleware technology to be
deployed at each restaurant stores’ location. Aldelo EDC
Data Cap Edition connects to NetePay Store Server for
payment transaction processing against additional supported
platforms.

How to Purchase NetePay Middleware?

DataCap NetePay Store Server is purchased from Authorized
DataCap Reseller Only. The NetePay Store Server is
licensed per specific back end processor that the customer
chooses to use. In addition to NetePay Store Server license,
customer will also need to have the Aldelo EDC DataCap
Edition as well.

Aldelo EDC DataCap Edition
Restaurant, Retail, MOTO
Restaurant, Retail, MOTO
Restaurant, Retail, MOTO

Retail ONLY (No Tip Support)

If you are a merchant, please contact your Aldelo Dealer to
see purchase both the NetePay Store Server and Aldelo EDC
DataCap Edition.

Instead Use Aldelo EDC Global Edition Recommended

Is NetePay Vista and Server 2008 Compatible?

Instead Use Aldelo EDC Paymentech Edition Recommended

To our knowledge, the NetePay Store Server requires MSDE,
which is not supported under Windows Vista OS. To find out
for sure, please contact DataCap directly for assistance.

Who Will Install and Support NetePay?

Either the Dealer or DataCap provides both the installation
and support of NetePay Store Server directly.
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Path ta Simplicity

EDC Download Link: www.myaldelo.net/dI

Appendix A

Gateways, MSP or ISOs ‘Required Back End Processor’ Warning
Use of Back End Processor Not Listed Will Void Support Services Related to Aldelo

EDC and Payment Transaction Processing.

First Data South (NaBanco)
Supported LAC (Latin America Caribbean) Region Countries

Countries

Antigua and Barbuda
Bahamas

Barbados

Belize

Bermuda

British Virgin Islands
Cayman lIslands
Dominica
Dominican Republic
Grenada
Guatemala

Guyana

Haiti

Jamaica

Montserrat
Netherlands Antilles
Panama

Puerto Rico

St. Kitts-Nevis

St. Lucia

St. Vincent and The Grenadines

Suriname
Trinidad and Tobago

Turks and Caicos Islands

U.S. Virgin Islands

Aldelo EDC Installation Service

Aldelo EDC may be installed by your dealer or Aldelo Support Technician remotely via
Livemeeting (Scheduling is Required). Installing Aldelo EDC by Aldelo Support Technician does
not require support service contract, and is provided as a courtesy to Payment Processors.
Please note that in order to receive support related assistances, including upgrade support, we

do require support service contract at that point.

Additionally, Licensed Users of Aldelo For Restaurants may upgrade to the Latest Aldelo For
Restaurants Point of Sale software (3.8 revision 10) free of charge, and is strongly recommended

if using Aldelo EDC for payment processing.

If you have further questions, please contact Sales at 1-800-801-6036 (Monday — Friday 8 AM —

5 PM PST), or Support at 1-209-338-5481 (24/7)
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