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Introduction 
 
Congratulations on selecting the Aldelo® Financial Integrator to link your point of sale system to your 
accounting and/or payroll solution(s). You will find that it creates a seamless connection that transfers 
almost all of your data automatically, freeing you from countless hours of manual entry. 
 
The Aldelo® Financial Integrator is a powerful yet surprisingly affordable package. When properly 
installed and setup, it automates much of the work required to enter the data from your POS system into 
your accounting solution. This data includes such items as total sales, category sales, gift cards sold, gift 
cards redeemed, discounts, surcharges, delivery charges, driver compensation, payouts, refunds, sales 
taxes, cash received, checks received, credit cards, debit cards, room charges, bad checks paid, bad checks 
received, and house charges, as well as other miscellaneous items. It can also send your payroll hours to 
your payroll solution, enabling you to print payroll checks easily. All of these tasks are performed using 
256-bit encryption, protecting your data with a level of security higher than ever before. 
 
This User Manual walks you through the requirements, setup, configuration, and operation of the Aldelo® 
Financial Integrator. It explains everything in a step-by step manner, and in sufficient detail to get you up 
and running quickly. 
 
“Chapter 1 – Requirements” lists the hardware and additional software that must be installed on your 
computer to run the Aldelo® Financial Integrator. “Chapter 2 – Setup” explains how to install this 
additional software and how to install the Aldelo® Financial Integrator. “Chapter 3 – Configuration” guides 
the user through configuring the settings before using the software (a person familiar with your accounting 
solution and accounting principals should perform this initial configuration). Finally, “Chapter 4 – 
Operation” discusses the purpose of each menu item, button, and icon in detail. 
 
You should devote the time required to read this manual thoroughly in its entirety before attempting to 
install and configure the Aldelo® Financial Integrator. Most of the time, questions that occur to you are 
answered in the manual before you finish reading it. Reading the manual before starting your installation 
helps make the process a smooth one.
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Chapter 1 
Requirements 
 
Hardware Requirements 
 
To run the Aldelo® Financial Integrator, the minimum hardware requirements are: 
 

·  1.2 GHz processor 
·  1 GB of RAM 
·  800 MB of hard disk space 
·  16 MB of Video RAM 
·  800 x 600 video screen resolution 
·  High-speed internet access (when not using integrated mode) 

 
Operating with anything less than these minimum requirements could negatively impact the performance 
of your system. 
 
 

Software Requirements 
 
With the release of the Aldelo® Financial Integrator, Aldelo Systems Inc. has added another product to the 
web services arena. When running in Offsite Server Mode, you can run the Aldelo® Financial Integrator 
anywhere in the world and Aldelo® For Restaurants will be able to communicate with it. In order for Web 
Services to work, there are some software requirements that must be met. 
 

Operating System 
 
The Aldelo® Financial Integrator is designed to run on the Windows XP Professional (Service Pack 2).  
 

.NET Framework 
 
The Aldelo® Financial Integrator is written in the C#.NET programming language. It requires the .NET 
Framework to run. Many applications from Aldelo Systems Inc. in the future will have this requirement, as 
we are moving to the next level of product development with the latest software development tools 
available on the market today. There are two versions of the .NET Framework: version 1.1 and version 2.0. 
The Aldelo® Financial Integrator uses version 2.0. This software is included on the Aldelo® Financial 
Integrator CD. It is OK to have both versions installed on your computer at the same time. More 
information on the .NET Framework can be found at http://msdn.microsoft.com/netframework/. 
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Internet Information Services 
 
Web Services are run using Microsoft’s IIS technology. Internet Information Services, or IIS, is a web 
server. To run the Aldelo® Financial Integrator in Offsite Server Mode, Internet Information Services (IIS) 
must be installed. Offsite Server Mode allows the user to host the server at a remote location (such as a 
corporate headquarters or company accounting office) and have each store location send their data to the 
remote server directly over the internet. Install this software prior to installing the Aldelo® Financial 
Integrator. 
 

Microsoft SQL Express 2005 
 
Microsoft SQL Express 2005 database software is also included on the Aldelo® Financial Integrator CD. It 
is the free version of Microsoft SQL Server 2005. Either version may be used with the Aldelo® Financial 
Integrator.
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Chapter 2 
Setup 
 
 

Preparing the System 
 
There are a couple of things that must be completed before the system is ready to install the Aldelo® 
Financial Integrator. The .NET Framework must be installed, as well as IIS (when running in Offsite 
Server Mode). This section discusses how to install these services on a machine running Windows XP 
Professional. 
 

Installing the .NET Framework 
 
Aldelo Systems Inc. includes this install when the Aldelo® Financial Integrator is installed. If you do not 
want the CD to install the software for you, you can install the .NET Framework version 2.0 from the 
internet using the Windows Update Service or download the redistributable package from Microsoft. The 
download is approximately 23MB in size. This only needs to be done on the system running the Aldelo® 
Financial Integrator. If you wish, you can install the .NET Framework on all other client machines to 
prepare for other future products from Aldelo Systems Inc. 
 

Installing Internet Information Services 
 
To run the Aldelo® Financial Integrator in Offsite Server Mode, Internet Information Services (IIS) must 
be installed. This software and can be installed by using the Add/Remove programs feature of the 
Windows Control Panel. Be sure to have your Windows installation CD available when installing this 
service. 
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To install Internet Information Services, follow the steps below. These steps assume that your operating 
system is Windows XP Professional. 
 
Click the “Start” button on the desktop. Navigate to and click on “Control Panel.” Double-click on 
“Add/Remove Programs” (see Figure 2-1). 

 

 
Figure 2-1 
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Click on “Add/Remove Windows Components” (see Figure 2-2). 
 

 
Figure 2-2 
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Navigate to and put a check mark in the box labeled “Internet Information Services.” Highlight “Internet 
Information Services” and click on “Details” (see Figure 2-3). 
 

 
Figure 2-3 
 
 
Navigate to and uncheck the option “SMTP Service” if you are not going to use this computer as an e-mail 
server. Most customers will not need this option. If you are not sure, please consult with your network 
administrator. Click “OK” when finished (see Figure 2-4). 
 

 
Figure 2-4 
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Click “Next” to start the installation of the files. You may be prompted for the Windows installation CD, 
so have it handy (see Figure 2-5). 

 

 
Figure 2-5 

 
Once the installation finishes, restart the system. Open a DOS command window. Do this by typing “cmd” 
in the run dialog box. Navigate to the “C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727” directory 
in the DOS prompt window. Type “aspnet_regiis –i” in the DOS prompt and press the Enter key (please 
note that there is an underscore character after “aspnet” and a space character after “regiis” in the 
command). This registers the asp.net account with IIS (see Figure 2-6). 
 

 
Figure 2-6 
 
When registration finishes, the DOS prompt reappears. Close the DOS command window. 
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Installing SQL Express 2005 
 
Begin by copying the executable file “SQLEXPR.EXE” to your desktop and then double-clicking on it. On 
the screen that follows, click the “Run” button (see Figure 2-7). 
 

 
Figure 2-7 
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After the files are extracted, the following screen displays the End-User License Agreement (“EULA”). 
Read the EULA carefully. Agreeing to the terms of the EULA creates a legal agreement between you and 
Microsoft Corporation. If you accept the terms of the agreement, click the “Next” button (see Figure 2-8). 
You must agree to the terms of the EULA or you cannot proceed with the installation. 
 

 
Figure 2-8 
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When the progress bar of the Installing Prerequisites screen finishes, click the “Next” button (see Figure 2-
9). 
 

 
Figure 2-9 
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After the installation utility performs a system configuration check, the Installation Wizard screen appears. 
Click the “Next” button to continue (see Figure 2-10). 
 

 
Figure 2-10 
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After another system configuration check, the next screen indicates a successful installation by displaying a 
checkmark within a green circle. Click the “Next” button to continue (see Figure 2-11). 
 

 
Figure 2-11 
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Enter your name and your company name on the Registration Information screen Click the “Next” button 
to continue (see Figure 2-12). 
 

 
Figure 2-12 
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On the Feature Selection screen, accept the default feature selections chosen by the setup and click the 
“Next” button (see Figure 2-13). 
 

 
Figure 2-13 
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On the Instance Name screen, accept the default name chosen by the setup and click the “Next” button (see 
Figure 2-14). 
 

 
Figure 2-14 
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The Authentication Mode screen follows. Choose “Mixed Mode,” then enter a password and confirm it by 
entering it again. Click the “Next” button when finished (see Figure 2-15). 
 

 
Figure 2-15 
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On the Error and Usage Report Settings screen, accept the default settings (both unchecked) and click the 
“Next” button (see Figure 2-16). 
 

 
Figure 2-16 
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When the Ready to Install screen appears, click the “Install” button (see Figure 2-17). 
 

 
Figure 2-17 
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When the Setup Progress screen indicates the setup of all products is complete, click the “Next” button to 
continue (see Figure 2-18). 
 

 
Figure 2-18 
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On the following screen, click the “Finish” button to complete the setup (see Figure 2-19). 
 

 
Figure 2-19 
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Setting Up the Web Service 
 
Make sure that you have previously installed Internet Information Services, then follow the instructions 
below to setup your Web Service. The Web Service should only be setup on the machine that you use as 
your offsite server computer. 
 
On your installation CD, find the file “Aldelo_FI_Web_Service_Setup.exe” and double-click it. The 
Aldelo Web Service Setup screen displays. Read the warning and click the “Next” button to continue (see 
Figure 2-20). 
 

 
Figure 2-20 
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The Select Installation Address screen displays. Accept the default values for the Site and Virtual Directory 
and click the “Next” button (see Figure 2-21). 
 

 
Figure 2-21 
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The Confirm Installation screen appears. Click the “Next” button to continue (see Figure 2-22). 
 

 
Figure 2-22 
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The Installation Complete screen displays next. Upon completion of the installation, click the “Close” 
button (see Figure 2-23). 
 

 
Figure 2-23 
 
Your Web Service is now installed and setup properly.  
 



 27 
Next, open Internet Explorer and navigate to Favorites > Aldelo FI Web Service. Click on it to display 
the Setup Password screen. If the Aldelo FI Web Service does not appear in your Favorites menu, enter 
“http://localhost/AldeloFI/Default.aspx” into your Internet Explorer address bar and click the “Go to” 
button  to open the web page. Create a password and enter it into both the Password and Confirm 
Password fields (the entries in these two fields must match). Click the “Submit” button to continue (see 
Figure 2-24). 
 

 
Figure 2-24 
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The Login screen appears next. Enter the Password you just created in the previous step and click the 
“Submit” button (see Figure 2-25). 
 

 
Figure 2-25 
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When the Web Service Configuration screen displays, enter the location of your Received Files 
directory and click on the “Change” button in the Received Files group box. The easiest way to enter this 
path is to open Windows Explorer and navigate to your Received Files directory. Once there, copy the path 
from the Windows Explorer address bar, paste it into the appropriate textbox of the Web Service 
Configuration screen, and click the “Change” button (see Figure 2-26). The path entered here must match 
the path to the Received Files directory entered in the Offsite Server group box in the Aldelo® Financial 
Integrator Application. 
 
Next, enter your encryption key in both the “Change Key” and “Confirm Key” fields (the two must match). 
Click the “Change” button to reset your encryption key (see Figure 2-26). This encryption key must be the 
same as the one you entered previously in the Other General Options group box. Click the “Close” button 

 in the upper right corner of the screen when finished. 
 

 
Figure 2-26 
 
Finally, you must allow the Web Service to read and write information to your hard drive. See “Appendix 
3 - Setting Up Permission for the Web Service to Access Your Hard Drive” and follow the setup 
instructions. 
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Installing the Aldelo ® Financial Integrator 
 
If you have not met the requirements of the software, the system will prevent you from installing the 
Aldelo® Financial Integrator. Once all requirements are met, you are able to proceed with the installation.  
When you run the installation, it will create the web services for you inside of IIS.  
 
Insert the Aldelo installation CD into the drive on your computer. Click on “Install Aldelo® Financial 
Integrator.” When the Setup Wizard screen appears, read the copyright warning and click on the “Next” 
button to continue (see Figure 2-27). 
 

 
Figure 2-27 
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The Select Installation Folder screen displays next. You may accept the default installation folder 
(recommended) or click the “Browse” button to choose a different location. Choose one of the radio 
buttons near the bottom of the screen to allow everyone to use this installation of the Aldelo® Financial 
Integrator or to limit its use to only you. Click the “Next” button to continue (see Figure 2-28). 
 

 
Figure 2-28 
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When you are satisfied that your installation settings are correct, click the “Next” button on the Confirm 
Installation screen to begin the installation process (see Figure 2-29). 
 

 
Figure 2-29 
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When the installation process finishes, click the “Close” button on the Installation Complete screen (see 
Figure 2-30). Finally, be sure to use Windows Update to check for any critical updates to the .NET 
Framework. 
 

 
Figure 2-30 
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Chapter 3 
Configuration 
 
Once the software is installed, you must configure the settings before using the software. A person familiar 
with QuickBooks and accounting principals should perform the configuration. 
 

Flow of Data in the Aldelo ® Financial Integrator System 
 

  
Figure 3-1 
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Aldelo ® Financial Integrator Communications Configuration 
 
Before the integration can occur, the systems must be setup so that they can find each other. There are four 
pieces to the integration: the Aldelo® Financial Integrator, Aldelo® For Restaurants, QuickBooks, and the 
Aldelo® Financial Integrator Web Service (if running in offsite server mode). 
 

Configuring the Web Service Manually 
 
The Web Service configuration occurs automatically during installation. If you find a need to configure it 
manually, please refer to “Appendix 4 – Configuring the Web Service Manually” for instructions on how 
to proceed. 
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Configuring the Aldelo® Financial Integrator 
 
The Aldelo® Financial Integrator is a very important piece of the integration and requires understanding by 
the accountant working with QuickBooks. To configure the Aldelo® Financial Integrator, follow the steps 
below. These steps assume you have activated the license. 
 
Open the Aldelo® Financial Integrator. A screen displays that allows you to create your database. Select an 
instance in the upper left drop-down list, select “Use Windows Authentication” as the Authentication type, 
select “Create New Database” as the Database Activity Type, and select a database name (“AldeloFI” is 
the default database name). Click the “Create Database” button (see Figure 3-2). 
 

 
Figure 3-2 
 
If successful, the message “Database Created” appears at the lower right of the screen. Click the “OK” 
button, which is now enabled (see Figure 3-3). 
 

 
Figure 3-3 
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On the next screen, you create an administrator. Make sure the “Administrator Rights” checkbox is 
selected, enter your username, create a password, and confirm the password. The e-mail address is 
optional. When finished, click “Save” at the top of the screen (see Figure 3-4). 
 

 
Figure 3-4 
 
A message box confirms that the administrator was added successfully. Close the message box to reveal 
the Login screen. Login using the username and password that you just created (see Figure 3-5). 
 

 
Figure 3-5 
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Upon logging in, a message appears indicating that you do not have the QuickBooks Filename set 
(check with your company accountant or see the QuickBooks instructions to learn how to create this file). 
This message will continue to appear each time you start QuickBooks until you set the filename. Click the 
“OK” button to continue (see Figure 3-6). 

 

 
Figure 3-6 
 

Settings > Store Settings 
 
Next, the main screen of the Aldelo® Financial Integrator opens. Click the “Settings” button near the 
bottom of the screen (see Figure 3-7). 
 

 
Figure 3-7 
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Now click on the “Store Settings” button to open the Store settings screen (see Figure 3-8). 
 

 
Figure 3-8 
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Select the “Accounting Solution” tab and click the “Browse” button (see Figure 3-9). 
 

 
Figure 3-9 
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Navigate to your QuickBooks File, select it, and click on the “Open” button to setup the QuickBooks File 
path (see Figure 3-10). 
 

 
Figure 3-10 
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The path to the QuickBooks File that you just selected now displays in the center of the Accounting 
Solution tab’s page. Click the “Save” button (see Figure 3-11). 
 

Figure 3-11 
 
A message box indicates that your settings have been saved successfully (see Figure 3-12). 
 

 
Figure 3-12 
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If you wish to map sales by individual category from Aldelo® For Restaurants to your QuickBooks file, 
click the “Browse” button in the Accounting Solution Setup group box and navigate to your Aldelo® For 
Restaurants database file. To map only the total sales figure, click the “None” button (see Figure 3-13). 
Click the “Save” button again when finished. 
 

 
Figure 3-13
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General Tab 
 
Click on the General Tab of the Store Settings screen. Here you must setup the options according to the 
needs of your specific restaurant. 
 
In the Financial Data Export Schedule group box, select whether you wish to export data on a daily basis or 
only on specific days of the week (see Figure 3-14). 
 

 
Figure 3-14 
 
In the Export Schedule Start & End group box, choose the time of day to begin exporting your data and the 
time to stop exporting your data from Aldelo® For Restaurants (see Figure 3-15). Enter these times in the 
24-hour clock format (see Figure 3-16). If your restaurant is open 24 hours, select 23:59 for both settings. 
 

 
Figure 3-15 
 

12-Hour Clock 24-Hour Clock
12:15AM 00:15
1:30AM 01:30
9:00AM 09:00
11:59AM 11:59
12:15PM 12:15
1:30PM 13:30
9:00PM 21:00
11:59PM 23:59  

Figure 3-16 
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In the Export Intervals group box, select the number of hours, minutes, and seconds you wish to elapse (the 
interval) between each data export (see Figure 3-17). 
 

 
Figure 3-17 
 
If this application is going to receive financial data from another copy of the Aldelo® Financial Integrator, 
click the “Browse” button in the Offsite Server group box and navigate to the directory that was defined 
previously in your web service (see Figure 3-18). To remove a selected directory, click the “None” button. 
 

 
Figure 3-18 
 
In the Offsite Client group box, enter the URL for the web service of the offsite server. If you do not have 
an offsite server URL, leave this field blank (see Figure 3-19).  
 

 
Figure 3-19 
 
If you plan to run in Stand Alone Mode, click the “Browse” button in the Stand Alone Mode group box 
and navigate to the location of your XML file directory (see Figure 3-20). This directory may be in any 
location you wish. Click the “Default” button if you wish to place the XML data file in the default location 
(C:\Program Files\Aldelo\Aldelo Financial Integrator\). 
 

 
Figure 3-20 
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Select the “AFI Integrated Mode” checkbox in the Integrated Mode group box if you wish to send the 
data directly to your defined QuickBooks file (see Figure 3-21). 
 

 
Figure 3-21 
 
In the Aldelo FI Info group box, enter the Aldelo FI Source Application Name, if necessary. This name 
identifies data exported from this copy of the Aldelo® Financial Integrator to other copies of the Aldelo® 
Financial Integrator that import the data (see Figure 3-22). Although this name need not be entered if you 
are using only a single copy of the software, it is a good idea to do so, in preparation for possible future 
expansion. This name may be anything you wish; however, you should not use any punctuation marks, 
such as commas, quotation marks, colons, etc. 
 
In the Aldelo FI Store Number field, enter the number of this location (see Figure 3-22). Although this may 
be any number you wish, it is wise to use the site number defined in the local copy of Aldelo® For 
Restaurants. This number may be found in Aldelo® For Restaurants by navigating to Back Office > Store 
Settings > General. The field is listed as “Site Number.” 
 

 
Figure 3-22 
 
In the Other General Options group box, select the “Require Connection to POS Application” checkbox 
only if your local machine has Aldelo® For Restaurants installed on it. The “Encryption Key” field is 
optional. It is used to encode your data in a secure format when exporting. To use encryption, enter the 
same encryption code in each copy of the Aldelo® Financial Integrator installed on your network that will 
use the data. If the field is left blank, the data is still encrypted; however, an internal encryption key is used 
instead (see Figure 3-23). 
 

 
Figure 3-23 
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The Skin and Background Image group boxes are optional and are purely for aesthetic reasons. Select your 
preferences by using the “Browse” buttons. To remove your selection, click the “None” button (see Figure 
3-24). 
 

 
Figure 3-24 
 
Finally, if you have not yet done so, you must allow the Web Service to read and write information to your 
hard drive. See “Appendix 3 - Setting Up Permission for the Web Service to Access Your Hard Drive” and 
follow the setup instructions. 

 

Logging Tab 
 
The Aldelo® Financial Integrator software generates error messages when a problem occurs. These 
messages are generated automatically. Error messages of a critical or fatal nature may be sent via e-mail to 
up to three recipients.  
 
In the E-Mail Notifications group box, enter the individual e-mail address of the sender of the messages. 
Enter the SMTP Server in the field below. To use SMTP Authentication, select the “Use SMTP 
Authentication” checkbox and enter your user name and password in the following two fields. Finally, 
enter up to three e-mail addresses to which to send any error messages that may be generated automatically 
by the Aldelo® Financial Integrator software (see Figure 3-25). 
 

 
Figure 3-25 
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In the Events to Log group box, select the events that you wish to log. For an explanation of each event, 
hover your mouse over the event name to view a tool tip of its description (see Figure 3-26). 
 

 
Figure 3-26 
 
In the Where to Log group box, select the location where you wish to log the events that were selected 
previously. The events may be logged to the database, a log file, or both (see Figure 3-27). 
 

 
Figure 3-27 
 
In the Log Expiration group box, select the number of days that you wish to save the logged events. Events 
older than the number of days entered into this field are deleted from the database (see Figure 3-28). 
 

 
Figure 3-28 
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Upon completion, click the “Send Test E-Mail” button. You should receive a message indicating that your 
test message was sent successfully (see Figure 3-29). If you receive an error message, check recheck your 
settings and try again. 
 

 
Figure 3-29 

 

POS Application Tab 
 
Enter the settings from your source application under the POS Application tab. The source application is 
Aldelo® For Restaurants or any other POS application that you may use that is compatible with the Aldelo® 
Financial Integrator software. 
 
In the Socket Settings group box, enter the IP Address and Port Number from your source application (see 
Figure 3-30). In Aldelo® For Restaurants, these may be found by navigating to Back Office > Store 
Settings. 
 

 
Figure 3-30 
 
 
 
 
In the Source Application Profiles group box, you may select a source application name from the drop-
down list (this list contains all of the POS applications installed on your computer capable of connecting to 
the Aldelo® Financial Integrator software). To manually add or remove a source application name, use the 
“Add” and “Remove” buttons. In the Store Number field, to ensure data consistency, enter the same value 
as the site number for this computer found in your POS application. (see Figure 3-31).  
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Figure 3-31 
 
 

Payroll Solution Tab 
 
In the Setup QuickBooks File Path group box, click the “Browse” button and navigate to the location of 
your QuickBooks file (see Figure 3-32). If you have selected the QuickBooks file path previously under 
the Accounting Solution tab (see Figure 3-10), this setting has already been populated by the Aldelo® 
Financial Integrator.  
 

 
Figure 3-32 
 
In the Payroll Solution Setup group box, select the program you use for preparing your payroll, if any (see 
Figure 3-33). Enter the required information under the tab below that corresponds with the payroll solution 
selected. This information is specific to the selected payroll program. 
 

 
Figure 3-33 
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In the Pay Period group box, select the radio button that corresponds to the frequency with which you 

pay your employees (weekly, bi-weekly, semi-monthly, or monthly – see Figure 3-34). 
 

 
Figure 3-34 
 
 

QuickBooks Payroll Solution 
 
If you selected QuickBooks as your Payroll Solution, the Regular Pay, Overtime Pay, and Double Time 
Pay Items are objects defined in your QuickBooks file. Consult with your company accountant to 
determine the proper method of mapping your payroll accounts. 
 
To map the payroll accounts, select the drop-down list to the right of the Pay Item in the QuickBooks 
Settings column. Choose the item that corresponds correctly with the pay item at the left (see Figure 3-35). 
 

 
Figure 3-35 
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PayChex Payroll Solution 
 
If you selected PayChex as your payroll solution, enter the PayChex Branch Number, the PayChex Client 
Number, and the PayChex Site Code into the fields in the PayChex Settings group box (see Figure 3-36). 
PayChex assigns these numbers when you begin service with them. 
 
Click the “Browse” button and navigate to the location where you wish to save your PayChex file. Click 
the “OK” button in the Browse For Folder window when complete. 
 

 
Figure 3-36 
 
 

Accounting Solution Tab 
 
For instructions on setting the QuickBooks file path under the Accounting Solution tab, please see Settings 
> Store Settings in Chapter 3 of this manual. 
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Database Settings Tab 
 
The Database Settings tab is used to make changes to your current database connection (see Figure 3-37). 
Other than backing up your database or restoring your database from a backup, these settings should not be 
changed without first consulting with Aldelo Technical Support. Incorrectly changing these settings could 
make your system operate abnormally. Under normal circumstances, you do not need to adjust these 
settings. 
 

 
Figure 3-37 
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Settings > User Management 
 
The User Management screen is where you can add, remove, or edit system users. Users may also be 
hidden or reinstated (see Figure 3-38).  
 

 
Figure 3-38 
 

“New” Button 
 
To add a new user, click the “New” button on the toolbar at the top of the form. Enter the Username, 
Password, Password Confirmation, and optional E-mail Address in the fields near the bottom of the form. 
If the user is an Administrator, select the “Administrator Rights” checkbox. If the user is not an 
administrator, select the individual rights you wish to assign to the user by selecting the corresponding 
checkboxes. Click the “Save” button when finished. 
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“Save” Button 
 
The “Save” button is used to commit changes to your database. Click the “Save” button after you make any 
changes, such as adding a new user, editing a user, hiding or reinstating a user, or removing a user. 
 

“Edit” Button 
 
To edit a user, select the user from the list and click the “Edit” button. Make the desired changes in the 
User Information group box and click the “Save” button. 
 

“Hide / Reinstate” Button 
 
To hide a user, select the user from the list and click the “Hide / Reinstate” button. A message box displays 
indicating that the user was hidden successfully (see Figure 3-39). Click the “OK” button. Any hidden 
users are still visible until you click the “Show Hidden Users” button. This button toggles between visible 
and hidden. Click the button again to view the hidden users. 
 

 
Figure 3-39 
 

“Remove” Button 
 
To remove a user from the list, highlight the user in the list and click the “Remove” button. A warning 
displays, letting you know that the process is irreversible (see Figure 3-40). Clicking the “Yes” button 
removes the user permanently. 
 

 
Figure 3-40 
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“Show Hidden Users” Button 
 
The “Show Hidden Users” button toggles the screen between displaying and hiding any users that have 
been hidden using the “Hide / Reinstate” button. Click the button to hide the hidden users. Click the button 
again to display any hidden users. 
 
 
 

Activities > Map QB Accounts 
 
If this is the first time you are connecting to QuickBooks, please see “Appendix 1 – Connecting to 
QuickBooks for the First Time” for instructions on steps that must be performed one time only. 
 
Next, navigate to Activities > Map QB Accounts. Click on the Sales Mapping tab. Select the “Category 
Sales from POS” radio button. Click on any cell in the Increase Income to or Deposit Funds to columns. A 
drop-down list appears that contains the accounts you created in your QuickBooks file. The AFR Menu 
Category column displays the menu categories you defined in your Aldelo® For Restaurants database. For 
each item in the AFR Menu Category column, you must select corresponding items from the drop-down 
lists to which to map the item. Check with your company accountant to determine the proper mapping 
procedure (see Figure 3-41). When finished, click the “Save” button. 
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Figure 3-41 
 
Continue through the Debit Mapping, Tax Mapping, Tender Mapping, and Other Mapping tabs, mapping 
each item in a similar manner. On the Billing tab, select the “Track Billing” checkbox to enable the Vendor 
and Expense Accounts columns. Click on the first line below these headings to display the drop-down lists 
from which to choose your vendors and expense accounts. On each line, map a vendor to an expense 
account. Click the “Save” button when complete. 
 

“Save” Button 
 
The “Save” button is used to commit changes to your database. Click the “Save” button after you make any 
changes on any of the tabs on this form. 
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“Refresh AFR Data” Button 
 
Click the “Refresh AFR Data” button after you make changes to your menu categories in Aldelo® For 
Restaurants to refresh your data in the Aldelo® Financial Integrator with the latest changes. 

 

“Refresh QuickBooks Data” Button 
 
Click the “Refresh QuickBooks Data” button after you make changes to accounts in your QuickBooks 
company file to refresh your data in the Aldelo® Financial Integrator with the latest changes. 
 

“Export Mapping” Button 
 
Click the “Export Mapping” button to export the mapping information that you setup in the Aldelo® 
Financial Integrator to an .xml file. After clicking the button, select where you wish to save the file on the 
Save As screen by choosing a path in the “Save in” drop-down list. Click the “Save” button to complete the 
export.  
 

“Import Mapping” Button 
 
Click the “Import Mapping” button to import a previously exported mapping information file. This is 
especially useful when you have multiple locations, each running a copy of the Aldelo® Financial 
Integrator and QuickBooks. You can setup the mapping at one location, export the file, and import it at 
each of your other locations, making the mapping of your accounts identical at each. After importing the 
file, navigate through each tab of the mapping screen and make sure you enable any checkbox that shows 
mapping information in the drop-down list boxes.
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Chapter 4 
Operation 
 
To begin, first open your POS software. Next, open the Aldelo® Financial Integrator. Check your POS 
application to see if they are connected. In Aldelo® For Restaurants, this is found by navigating to Back 
Office and checking the textbox in the System Information window for the words “Socket connected.” If 
they are not connected, follow the procedure in “Appendix 2 - Setting Up Aldelo® For Restaurants to 
Connect with the Aldelo® Financial Integrator.” 
 
 

File Menu 
 

File > Stop Windows Service 
 
Click on “Stop Windows Service” to disconnect the Aldelo® Financial Integrator from the POS application 
(see Figure 4-1). This is necessary when your POS application shows that there are no clients connected, 
before attempting to reconnect. In this case, click “Stop Windows Service,” then “Start Windows Service.” 
 

 
Figure 4-1 

File > Start Windows Service 
 
Click on “Start Windows Service” to connect the Aldelo® Financial Integrator to the POS application (see 
Figure 4-2).  
 

 
Figure 4-2 
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Activities Menu 
 

Activities > Import Data From File 
 
To import data from a file manually, click the “Activities” button near the bottom of the screen, and then 
select the “Import Data From File” button. Select the “Import Data” button from the toolbar. Navigate to 
the location of your data file (it has an .xml extension), select it, and click the “Open” button. Any existing 
transaction data contained in the .xml file displays under the Transaction Preview tab. Any existing payroll 
data contained in the .xml file displays under the TimeSheet Preview tab (see Figure 4-3). To commit the 
data to the database, click the “Save” icon on the toolbar. 
 

 
Figure 4-3 
 
If there are any records that you do not wish to commit to the database, right-click the record’s row and 
select the “Do not import (Skip this Entry)” button before clicking the “Save” icon. 
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Note: Unless a user has “Administrator Rights” or has the “Ability to View Entered Data” assigned 
as a user right, the user will not be able to view the data imported by using the above procedure, 
even though the user is assigned the “Ability to Import Data.” Keep this in mind whenever you 
create new users. 
 

Activities > Export Data To File 
 
To export data to a file manually, click the “Activities” button near the bottom of the screen, and then 
select the “Export Data To File” button. 
 

“Export Transaction Data” Button 
 
Click the “Export Transaction Data” button to export to a file the sales data shown on the displayed data 
grid of the Transaction Preview tab.  
 

“Export Timesheet Data” Button 
 
Click the “Export Timesheet Data” button to export to a file the data shown on the displayed data grid of 
the Timesheet Preview tab. 
 

“Export All Data” Button 
 
Click the “Export All Data” button to export to a file the data shown on the displayed data grids of both the 
Transaction Preview tab and the Timesheet Preview tab. 
 

“Refresh Data Grid” Button 
 
Click the “Refresh Data Grid” button to refresh the screen with any data that has its item status set to 
“New.” 
 

Additional Buttons 
 
The additional buttons described below may not be visible on the toolbar. To view these additional buttons, 
click on the down arrow  at the extreme right of the toolbar to display a menu of the additional buttons 
available. Select these buttons from this menu. 
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“Show Today’s Events” Button 
 
Click the “Show Today’s Events” button to display on the grid any sales data transactions that occurred 
today or any timesheet data that has its pay period beginning or ending today. 

“Show Events from This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Events” button. Click the down-arrow on this 
control and select the date from the calendar that represents the beginning of the date range for which you 
wish to display transactions (see Figure 4-4). 
 

 
Figure 4-4 

“Show Events to This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Events” button. Click the down-arrow on this 
control and select the date from the calendar that represents the end of the date range for which you wish to 
display transactions (see Figure 4-5). 
 

 
Figure 4-5 

“Show Date Range Events” Button 
Click the “Show Date Range Events” button to display any events that occurred within the date range 
specified by the dates selected in the “Show Events from This Date” and “Show Events to This Date” list 
boxes, regardless of their item status. 

Data To Export 
 
Use the checkboxes in the Data To Export group box to filter the data that is exported to the file. These 
checkboxes correspond to the Item Status of each record, which is displayed in the last column of the grid. 
One, some, or all of the checkboxes may be selected (see Figure 4-6). 
 

 
Figure 4-6 
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“Change Status of the Selected Item(s)” Button 
 
To change the Item Status of a record displayed on the data grid, highlight the record and right-click with 
your mouse to reveal the “Change Status of the Selected Item(s)” button (see Figure 4-7). Click the button, 
read the warning, and if you choose to proceed, click the “Yes” button. When the Change Item Status 
window appears, choose the desired status from the list and click the “OK” button. 
 

 
Figure 4-7 
 
Note: Multiple records may be selected by holding down the Control key on your keyboard and selecting 
as many records as you wish. 
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Activities > Export Data To Solution 
 
The purpose of this form is to export any data that is in the AFI database to the payroll and / or accounting 
solution(s). 
 
Under the Transaction Preview tab, a grid displays all of the transaction information saved in the Aldelo® 
Financial Integrator database that has an Item Status of “New.” Under the Timesheet Preview tab, a grid 
displays all of the timesheet entries saved in the Aldelo® Financial Integrator database that have an Item 
Status of “New” (see Figure 4-8). If nothing displays on either of the preview tabs, the Aldelo® Financial 
Integrator exports nothing. 
 

 
Figure 4-8
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“Export to Solution” Button  
 
Click the “Export to Solution” button to push the data into your accounting and / or payroll solution(s). 
Next, open your payroll and/or accounting solution(s) and verify that the data has been received. 
 
In the QuickBooks payroll solution, to verify that the data has been received, click the “Home” button near 
the top of the screen, and then click on “Enter Time” in the Employees group box of the Home screen. 
Select “Use Weekly Timesheet” from the menu. Click the down-arrow next to the name field and select 
one of the employee names from the list. Use the “Previous” and “Next” buttons to select the appropriate 
payroll date range. If the data appears in the grid, the data has been successfully pushed to QuickBooks 
(see Figure 4-9). 
 

 
Figure 4-9 
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To verify that the data has been received in the QuickBooks accounting solution, open QuickBooks and 
navigate to Company > Make General Journal Entries from the menu of the main screen. Use the 
“Previous” and “Next” buttons on the Make General Journal Entries screen to navigate to the date of the 
transaction that was just imported into QuickBooks. If the transaction appears in the grid, the data was 
successfully pushed to the QuickBooks accounting solution (see Figure 4-10). 
 

  
Figure 4-10 
 

Payroll Deductions Tab 
 
The Payroll Deductions tab pertains only if you use the QuickBooks payroll solution. The tab does not 
appear on the form when using other payroll solutions. 
 
Before exporting your data for the first time, nothing displays under the Payroll Deductions tab. After 
exporting the data by clicking the “Export to Solution” button, a report is created and displayed under the 
Payroll Deductions tab. This report may be viewed or printed. The report contains any tips reported, any 
additional bonuses, and any additional deductions for each employee. The additional information must be 
entered into QuickBooks manually. Please check with your company accountant or see your QuickBooks 
documentation for instructions on how to complete this. 
 

“Print” Button 
 
Click the “Print” button to print the report created under the Payroll Deductions tab. When the Print 
Preview window appears, review the report. When you are satisfied with its accuracy, click the printer icon 

 to send the job to your printer. 
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“Show Deductions from This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Deductions” button. Click the down-arrow on 
this control and select the date from the calendar that represents the beginning of the date range for which 
you wish to display employee payroll deductions (see Figure 4-11). 
 

 
Figure 4-11 
 

“Show Deductions to This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Deductions” button. Click the down-arrow on 
this control and select the date from the calendar that represents the end of the date range for which you 
wish to display employee payroll deductions (see Figure 4-12). 
 

 
Figure 4-12 
 

“Show Date Range Events” Button 
 
Click the “Show Date Range Events” button to display any employee payroll deductions that occurred 
within the date range specified by the dates selected in the “Show Deductions from This Date” and “Show 
Deductions to This Date” list boxes. 
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Activities > Get Timesheet Data From POS 
 
The purpose of this button is to manually retrieve timesheet data from your POS system to be exported to 
your payroll solution. Click the “Activities” button in the Aldelo® Financial Integrator, and then click the 
“Get Timesheet Data From POS” button (see Figure 4-13). 
 

 
Figure 4-13 

“Latest Pay Period From POS” Button 
 
Click the “Latest Pay Period From POS” button if you wish to retrieve the information from your most 
recent pay period. The information displays in the large data grid area, allowing you to view the 
information to confirm its accuracy.  
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“Show Timesheet Data From This Date” List Box 
 
If you wish to retrieve the data from a pay period prior to the most recent one, enter the beginning date of 
the date range in the “Show Timesheet Data From This Date” list box (see Figure 4-14). 
 

 
Figure 4-14 

“Show Timesheet Data To This Date” List Box 
 
If you wish to retrieve the data from a pay period prior to the most recent one, enter the ending date of the 
date range in the “Show Timesheet Data To This Date” list box (see Figure 4-15). 
 

 
Figure 4-15 

“Previous Pay Periods From POS” Button 
. 
Click the “Previous Pay Periods From POS” button if you wish to retrieve the information from a pay 
period prior to your most recent one. This button is used in conjunction with the “Show Timesheet Data 
From This Date” and the “Show Timesheet Data To This Date” list boxes. You must enter the appropriate 
dates into these two list boxes before clicking the button. The information displays in the large data grid 
area, allowing you to view the information to confirm its accuracy. 
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Activities > Get Transaction Data From POS 
 
The purpose of this button is to manually retrieve sales transaction data from your POS system to be 
exported to your accounting solution. Click the “Activities” button in the Aldelo® Financial Integrator, and 
then click the “Get Transaction Data From POS” button (see Figure 4-16). 
 

 
Figure 4-16 

 

“Current Sales Data From POS” Button 
 
Click the “Current Sales Data From POS” button if you wish to retrieve the sales information for the 
current business day. The information retrieved is essentially a snapshot in time, giving you all of your 
sales information up to the minute that the button is clicked. The information displays in the large data grid 
area, allowing you to view the information to confirm its accuracy. 
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If you wish to retrieve the sales data from a specific business day prior to the current one, enter the date in 
the “Show Transaction Data For This Date” list box (see Figure 4-17).  
 

 
Figure 4-17 

“Past Sales Totals From POS” Button 
 
Click the “Past Sales Totals From POS” button if you wish to retrieve the sales information for a specific 
day prior to the current one. This button is used in conjunction with the “Show Transaction Data For This 
Date” list box. You must enter the appropriate date into the list box before clicking the button. The 
information displays in the large data grid area, allowing you to view the information to confirm its 
accuracy. 

 

Activities > Employee List Management 
 
The purpose of this button is to get the list of your employees and their rates of pay from Aldelo® For 
Restaurants. This list may be exported to an .xml file and imported into QuickBooks on your local machine 
(when running in integrated mode), or into another machine. 
 

Export Employee List Tab 
 
Under the Export Employee List tab, you can get the list of your employees that are entered into your POS 
system and export it to an .xml file. 

“Get Employee List From POS Now” Button 
 
Click on the “Get Employee List From POS Now” button. The list of employees from your Aldelo® For 
Restaurants POS software populates the list. 

“Export Employee List” Button 
  
Next, click on the “Export Employee List” button. In the Save File dialog window, choose a location where 
you wish to save the .xml file and click the “Save” button. A message indicates that the employee list was 
successfully exported. 
 
When running the Aldelo® Financial Integrator in integrated mode, you must also import the employee list 
into QuickBooks. After successfully performing the export to the .xml file, a message box asks if you 
would like to import the file into your financial solution. Click the “Yes” button to send the file to your 
copy of QuickBooks. Upon successful completion, you are asked if you wish to delete the source file. 
Click the “Yes” button to delete the .xml file from your system. 
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Import Employee List Tab 
 
In Stand Alone Mode, the Import Employee List tab is used to import employee list files (see Figure 4-18). 
 

 
Figure 4-18 
 

“Import Employee List” Button 
 
When using Stand Alone Mode, Click on the “Import Employee List” button. When the Open File dialog 
window displays, navigate to the location where you saved your employee list .xml file. Select the file and 
click the “Open” button. The employee list appears in the large data grid area of the Aldelo® Financial 
Integrator. 
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“Save” Button 
 
Next, click the “Save” button to save the employee list into QuickBooks. A message appears telling you 
that the data was applied to your financial solution successfully. When asked if you would like to delete the 
source file, click the “Yes” button (see Figure 4-19). 
 

 
Figure 4-19 
 

View Employee List Tab 
 
The View Employee List tab displays a list of all of the employees from your payroll solution software. 
Click on the tab to display the list. If you selected QuickBooks as your payroll solution under Store 
Settings, the tab will display the information saved in QuickBooks. If you selected PayChex as your 
payroll solution, the tab will display the information for PayChex. 
 

“Refresh QB Employees” Button 
 
When using QuickBooks as your payroll solution, click the “Refresh QB Employees” button to refresh the 
list. This is usually necessary when you add or remove employees from your QuickBooks file. 
 

“Refresh” Button 
 
When using PayChex as your payroll solution, click the “Refresh” button to refresh the list. This is usually 
necessary when you add or remove employees from the list. 
 

“Save” Button 
 
When using PayChex as your payroll solution, click the “Save” button to commit any changes in your 
employee list to the database.  
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Reports Menu 
 

Reports > View Audit Trail 
 
The purpose of this form is to display the events chosen in the Events to Log group box under the Logging 
tab of the Store Settings window. Other than Informational and Diagnostic events, events logged here 
could indicate a problem that occurred that could potentially be harmful to the output of the program, 
causing data inconsistencies. Informational events logged indicate that the event was completed 
successfully. Diagnostic events are usually only logged when a member of the Aldelo Technical Support 
team asks the user to enable them. These logged events help the technician determine where errors could 
be adversely affecting the program. 
 
Click on Reports > View Audit Trail  to display the logged information. To change the types of events 
logged, go to the Events to Log group box under the Logging tab of the Store Settings window and select 
the appropriate checkboxes. 
 

“Show All Events” Button 
 
Click the “Show All Events” button to display a list of all the events that have been logged since the last 
time the “Clear Log” button was selected. If the “Clear Log” button has never been selected previously, all 
logged events are displayed back to the time that the events to log were initially chosen. 
 

“Show Today’s Events” Button  
 
Click the “Show Today’s Events” button to display a list of all the events that have been logged on the 
current date. If the “Clear Log” button was selected sometime during the day, only events that occurred 
after the log was cleared are displayed. 
 

“Show Events From This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Events” button. Click the down-arrow on this 
control and select the date from the calendar that represents the beginning of the date range for which you 
wish to display logged events (see Figure 4-20). 
 

 
Figure 4-20 
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“Show Events To This Date” List Box 
 
Use this list box in conjunction with the “Show Date Range Events” icon. Click the down-arrow on this 
control and select the date from the calendar that represents the end of the date range for which you wish to 
display logged events (see Figure 4-21). 
 

 
Figure 4-21 
 

Additional Buttons 
 
The additional buttons described below may not be visible on the toolbar. To view these additional buttons, 
click on the down arrow  at the extreme right of the toolbar to display a menu of the additional buttons 
available. Select these buttons from this menu. 
 

“Show Date Range Events” Button 
 
Click the “Show Date Range Events” button to display any logged events that occurred within the date 
range specified by the dates selected in the “Show Events from This Date” and “Show Events to This 
Date” list boxes. 
 

“Export to Log File” Button 
 
Click the “Export to Log File” button to send the logged audit trail events to a text file. When you click on 
the button, if successful, a message box displays. It lists the path to the location of the newly created log 
file (see Figure 4-22). The file can be opened in Notepad, where it can be viewed or printed. Each time you 
create a new file, the old copy of the file is overwritten. 
 

 
Figure 4-22 
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“Clear Log” Button 
 
Click the “Clear Log” button to delete all current existing audit trail events logged in your Aldelo® 
Financial Integrator database. Once the “Clear Log” button is clicked, these events cannot be recovered. 
 

Reports > View Transaction Report 
 
The purpose of this form is to display all transactions that occurred within the prior 14-day period. All 
transactions display, regardless of item status. 
 

Reports > View Timesheet Report 
 
The purpose of this form is to display timesheet reports. The report for the last fourteen days from the POS 
system can be displayed (and is displayed by default), as well as prior reports from the POS system.  
 

 “Show Timesheet Data from This Date” List Box 
 
Use this list box in conjunction with the “Get Previous Pay Periods from POS” and “Show Saved Previous 
Entries” buttons. Click the down-arrow on this control and select the date from the calendar that represents 
the beginning of the date range for which you wish to display timesheet data (see Figure 4-23). 
 

 
Figure 4-23 

 

“Show Timesheet Data to This Date” List Box 
 
Use this list box in conjunction with the “Get Previous Pay Periods from POS” and “Show Saved Previous 
Entries” buttons. Click the down-arrow on this control and select the date from the calendar that represents 
the end of the date range for which you wish to display timesheet data (see Figure 4-24). 
 

 
Figure 4-24 
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“Show Saved Previous Entries” Button 
 
Click the “Show Saved Previous Entries” button to retrieve timesheet data previously saved in the Aldelo® 
Financial Integrator database. Use this button in conjunction with the “Show Timesheet Data from This 
Date” and “Show Timesheet Data to This Date” list boxes. Enter the range of dates that you wish to display 
in the list boxes, and then click the button to display the information. 
 
 

Reports > View File Transfer Progress 
 
The purpose of this form is to display the progress of the data transfer from the local computer’s copy of 
the Aldelo® Financial Integrator to the offsite server’s copy of the Aldelo® Financial Integrator. Click the 
“View File Transfer Progress” button while the data is transferring to view the progress bar in real time. If 
the progress bar reads zero, no transfer is taking place and the File Name field is empty. 
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Appendix 1 

Connecting to QuickBooks for the 
First Time 
 
Before you attempt to connect to QuickBooks for the first time, make sure QuickBooks is open and that 
you have a QuickBooks file defined. The QuickBooks file is created in QuickBooks. In the Aldelo® 
Financial Integrator, navigate to Settings > Store Settings > Accounting Solution tab. In the Setup 
QuickBooks File Path group box, click the “Browse” button and navigate to the location of your 
QuickBooks file. This file has the extension .qbw. Select the filename and click the “Open” button. 
 
Next, in the Aldelo® Financial Integrator, navigate to Activities > Map QB Accounts. The QuickBooks – 
Application with No Certificate screen appears. Select the “Yes, always; allow access even if QuickBooks 
is not running” radio button. Then select the “Allow this application to access personal data such as Social 
Security Numbers and customer credit card information” checkbox. When finished, click the “Continue” 
button (see Figure A1-1). 
 

 
Figure A1-1 
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On the Confirm to Proceed screen that follows, read the warning. If you wish to allow access, click the 
“Yes” button (see Figure A1-2). 
 

 
Figure A1-2 
 
When the Access Confirmation screen displays, review the information for accuracy and click the “Done” 
button when you are satisfied that it is correct (see Figure A1-3). If any of the information is wrong, click 
the “Go Back” button and make the necessary corrections. 
 

 
Figure A1-3 
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Return to the Aldelo® Financial Integrator. Navigate to Activities > Map QB Accounts. Click on the Sales 
Mapping tab. Select the “Category Sales from POS” radio button. Click on any cell in the Increase Income 
to or Deposit Funds to columns. If a drop-down list appears that contains the accounts you created in your 
QuickBooks file, you have successfully setup communication between the Aldelo® Financial Integrator 
and QuickBooks. 
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Appendix 2 

Setting Up Aldelo ® For 
Restaurants to Connect with the 
Aldelo ® Financial Integrator 
 
Open Aldelo® For Restaurants, navigate to Back Office > Store Settings, and click on the “General” tab. 
Enter your Server Computer Name. If you do not know its name, navigate to Control Panel > System > 
Computer Name on the server computer. Click the “Change” button to reveal a textbox containing the 
current computer name. Enter this name in the Server Computer Name textbox on the “General” tab of the 
Store Settings screen in Aldelo® For Restaurants as described above (see Figure A2-1). 
 

 
Figure A2-1 
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Next, enter the Server TCP/IP Address in the field immediately below the Computer Name field. If this 
address is unknown, open a Command Prompt window on the server computer, type in “ipconfig,” and 
press the enter button. Record the number listed as “IP Address” and enter it into the Server TCP/IP 
Address field as described above (see Figure A2-1). Finally, enter a Server TCP/IP Port number. This is 
usually a four-digit number somewhere within the 8000 range. Choose any number that meets these criteria 
(port# 8007 is recommended). Click the “Save” and “Done” buttons to return to the Back Office screen. 
Click the “Exit Program” icon to close Aldelo® For Restaurants (see Figure A2-1). 
 
Reopen Aldelo® For Restaurants and navigate to the Back Office. The System Information group box now 
contains information about the client / server connection. Scroll through the textbox. If it says “No Clients 
Connected To This Server,” go to the Aldelo® Financial Integrator and click on File > Stop Windows 
Service, then File > Start Windows Service. Go back to Aldelo® For Restaurants. If you are still in the 
Back Office, click the “Return To POS” icon, then go into the Back Office again (this procedure refreshes 
the information about the client / server connection). The textbox should now include the message “Socket 
connected,” indicating that you have successfully configured the connection between Aldelo® For 
Restaurants and the Aldelo® Financial Integrator (see Figure A2-2). 
 

 
Figure A2-2
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Appendix 3 

Setting Up Permission for the Web 
Service to Access Your Hard Drive 
 
On your offsite server computer, navigate to the C:\Inetpub\wwwroot directory. Right-click the AldeloFI 
folder and select Properties from the drop-down menu. Click on the Security tab, and then the “Add” 
button. Enter “ASPNET” into the names field near the bottom of the window. Next, click the “Locations” 
button and select the name of your computer from the list (this is usually the top-most node in the tree 
view). Click the “OK” button to complete the procedure. Click the “OK” button on the Select Users or 
Groups screen. 
 
The Properties screen re-appears. Select the ASP.NET machine account that you just created from the list 
of group or user names. In the Permissions list near the bottom of the window, select the checkbox to allow 
Full Control. Click the “Apply” and “OK” buttons when done (see Figure A3-1). 
 

 
Figure A3-1
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